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Hirer’s Responsibilities

Tyres and Tracks

Damage to any tyres or tracks on equipment while in the possession of the Hirer (including costs associated
with refitting dislodged tracks), are strictly the Hirer’s responsibility and any costs associated with repair
and/or replacement, including service charges and travel will be charged to the Hirer. The Hirer must contact
Wright Hire immediately when they observe damages.

Hydraulic Hoses and Fittings
Any damage to hydraulic hoses or fittings are the responsibility of the hirer. Please contact us if you need a

repair and we can give you a number of our preferred hose doctors. All costs of repairs will be passed on to
the hirer.

Cleaning

All equipment returned in a dirty condition will incur a cleaning charge of $50.00
Fueling

Equipment must be returned full of fuel, if not a fuel charge will be added:

e Diesel $3.00 + gst p/litre
e Petrol $4.00 + gst p/litre

If the wrong fuel is put in any equipment by the hirer, the hirer will be liable for the full repair cost or
replacement of the equipment

Hours of hire
Half day hire 7.00 AM - 12.00 PM or 12.30 PM - 5.30 PM
Full day hire 7.00 AM - 5.30 PM

Equipment Issues

If you have any issues while hiring our gear please contact us as soon as possible. We will try and rectify the
situation or normal hire charges will be incurred

Damage Waiver

A 10% Damage waiver is included in the hire cost. This is a fee to cover for any accidental or unintentional
theft, loss or damage to the equipment when hiring. The damage waiver does not cover damage to tyres,
hydraulic fittings, paintwork, lights.

In the event of accidental damage, loss, or theft to the Equipment the Hirer will only be liable for the damage

waiver excess. All other insurance and damage waiver information is set out in the Terms and Conditions
Clause 12

Exclusions



The damage waiver does not cover the following;

theft of or criminal damage to equipment unless reasonably locked and secured.

damage or loss due to misuse, abuse or overloading the equipment or failure to take reasonable care
of it (including overloading of any motors or other electrical appliances or devices).

damage caused to tyres and tubes by blowouts, bruises, cuts, kerbing or other causes arising from
the use of the equipment.

loss or damage to the equipment resulting from lack of greasing or other normal servicing of the
equipment.

loss or damage of lights on any equipment.

loss or damage of tools, digger attachments, hoses, digger teeth and other similar accessories.

loss or damage to any equipment or items on which the damage waiver is not charged.

loss or damage of the equipment arising from a breach by the Hirer of the conditions of the Contract;
or

loss or damage due to the Hirer’s breach of any special conditions or exclusions notified to the Hirer.
loss or damage from the use of the equipment in violation of any statute, regulation or by-law

any consequential loss or damage incurred by the owner and/or any third parties.

Excess: The Hirer must pay an excess charge before the damage waiver covers the loss of or
damage to any equipment. The excess will be up to the first $2500 plus GST for any one item of
equipment, unless otherwise specified.



